


At the Conference, DOJ, the Department of Health and Human  
Services1 Office for Civil Rights, and the Department of  
Agriculture's Food and Nutrition Service jointly released a new  
federal interagency LEP video entitled, "Breaking Down the  
Language Barrier: Translating Limited English Proficiency into  
Practice." The video explains the language access requirements  
of Title VI of the Civil Rights Act of 1964 (Title VI) and  
Executive Order 13166 through vignettes that expose the problems  
resulting from the absence of language assistance. The video  
goes on to show how these same situations could have been handled  
more appropriately if the service provider took reasonable steps  
to provide meaningful access.  

We are pleased to provide you with an English-language DVD  
version of the video for your own outreach and training purposes.  
Please do not hesitate to make additional copies of the video,  
which is also available as a streaming video link on www.le~.sov.  
We expect to receive versions of the video in Spanish,  
Vietnamese, Chinese, and Korean in the near future. Please  
contact the Division's Coordination and Review Section (COR) at  
(202) 307-2222 to request a copy of the video in a particular  
foreign language.  

In addition, an LEP "Know Your Rights" English language  
brochure that was released at the Conference is available in  
Arabic, Cambodian, Chinese, Haitian Creole, Hmong, Korean,  
Russian, Spanish, and Vietnamese. The English language version  
of the "Know Your Rights" brochure is enclosed for your  
information, and both the English and the foreign language  
versions have been posted under the "Community" section of  
www.lep.qov.  

I also encourage you to access and share the new LEP  
resource document, "Executive Order 13166 Limited English  
Proficiency Resource Document: Tips and Tools from the Field,"  
which we released at the Conference. This document provides  
lessons from the experience of law enforcement, 911 call centers,  
domestic violence service providers, as well as court and DOJ  
personnel in providing meaningful language access to LEP  
individuals. It is available at  
http://www.usdoj.gov/crt/cor/lep/tips-and-tools-9-21-04.htm. 




